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ADMISSIONS YES NO Average
ADMISSIONS ADVISOR AT THE TIME OF ENROLLMENT “yes”
1. Were all the entrance requirements explained to you before you enrolled? 38/41 3/41 93%
2. Were all costs that you are required to pay to attend this school explained to you? 39/42 3/42 93%
3. Did you receive a copy of the school catalog before you enrolled? 35/42 7/42 83%
4. Did you receive a signed copy of the enrollment agreement? 38/41 3/41 93%
5. Did a school representative accurately provide you with all the necessary facts and details 26/38 12/38 68%
about the school?

FINANCIAL AID YES NO Average
MR. GEORGE MCPHATTER “yes”
1. Did the financial aid representative explain the financial aid programs to you (grants and loans) 34/42 8/42 81%
the difference between them and which ones ATI participates in?

2. Did the financial aid representative explain the loan programs to you and the difference 34/39 5/39 87%
between them?

3. Did you receive an “award letter” that explained how you would pay for school and the types 30/39 9/39 77%
and amounts of financial aid you qualified for and would receive?

4. Were the requirements to remain eligible for financial aid explained to you? 27/37 10/37 73%
5. Was the financial aid representative helpful and willing to answer any questions and concerns 31/41 10/41 76%
you had?

6. Did the financial aid representative appear knowledgeable regarding financial aid and how it 31/39 8/39 79%
relates to you the student and the school?

CAREER ADVISING YES NO Average
MR. CHRISTOPHER COOKE “yes”
1. Are you aware of career advising services that the school provides to help you get a job after 27/38 11/38 71%
you graduate?

2. Are the career advisors available to assist you when you have questions about job searching and 18/22 4/22 82%
interview skills?

STUDENT SERVICES YES NO Average
MS. JULIE YANG “yes”
1. Are the student service advisors available to advise you when you have questions about the 32/40 8/40 80%
program of study?

2. Are the student service advisors follow the published procedure for handling student 21/36 15/36 70%
concerns/complaints?

3. Are you aware of resources/referrals the school has to assist you with life issues that may affect 13/35 22/35 37%
your education?

4. Is the school’s academic progress and grading policy explained clearly? 31/39 9/39 79%
5. Does the school report your academic progress (grades) to you at regular intervals? 36/41 5/41 88%
6. Is the grading policy applied fairly? 29/37 8/37 78%
7. |s academic assistance/tutoring available if you need it? 11/26 15/26 42%
FACULTY (LECTURE) Strongly Agree Disagree
DR. ASPHAHAN MALIK BOTROS Agree

1. Instructors are interested in my individual progress. 20/34 11/34 1/34
2. Instructors seem knowledgeable about subject areas they are teaching. 21/34 12/34 1/34
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3. Instructors appear to be trained to teach. 13/34 14/34 5/34

4. Instructors are prepared for class. 19/34 12/34 2/34

5. Instructors answer questions in an understandable way. 11/34 13/34 8/34

6. Instructors seem to like teaching at this school. 17/34 15/34 2/34

FACULTY (LECTURE) Strongly Agree Disagree

MR. BENJAMIN KIM Agree

1. Instructors are interested in my individual progress. 6/8 2/8 0

2. Instructors seem knowledgeable about subject areas they are teaching. 7/8 2/8 0

3. Instructors appear to be trained to teach. 6/8 2/8 0

4. Instructors are prepared for class. 7/8 1/8 0

5. Instructors answer questions in an understandable way. 6/8 1/8 1/8

6. Instructors seem to like teaching at this school. 7/8 1/8 0

7. Instructors make class interesting. 6/8 2/8 0

FACULTY (LAB) Strongly Agree Disagree

MS. FIROUZEH (AKA FAY) CHARANDABI Agree

1. Instructors are interested in my individual progress. 4/8 3/8 1/8

2. Instructors seem knowledgeable about subject areas they are teaching. 5/8 2/8 1/8

3. Instructors appear to be trained to teach. 3/8 5/8 0

4. Instructors are prepared for class. 58/ 2/8 1/8

5. Instructors answer questions in an understandable way. 4/8 4/8 0

6. Instructors seem to like teaching at this school. 4/8 4/8 0

7. Instructors make class interesting. 4/8 3/8 1/8

FACULTY (LAB) Strongly Agree Disagree

MS. MARIBEL FUENTES Agree

1. Instructors are interested in my individual progress. 15/34 18/34 0/34

2. Instructors seem knowledgeable about subject areas they are teaching. 22/34 11/34 1/34

3. Instructors appear to be trained to teach. 18/34 14/34 2/34

4. Instructors are prepared for class. 19/34 14/34 0/34

5. Instructors answer questions in an understandable way. 23/34 9/34 1/34

6. Instructors seem to like teaching at this school. 19/34 14/34 1/34

7. Instructors make class interesting. 18/34 12/34 3/34

LIBRARY/LEARNING RESOURCE SYSTEM (LRS) Strongly Agree Disagree
Agree

1. The library/LRS is useful for completing required assignments. 3/41 25/41 9/41

2. The library/LRS materials are available when | need them. 5/41 23/41 10/41

3. The library/LRS is readily accessible during and beyond classroom hours. 5/41 18/41 10/41

FACILITY Strongly Agree Disagree
Agree

1. The physical facilities (overall building) are satisfactory. 4/42 21/42 13/42

2. The classrooms are satisfactory. 4/42 27/42 7/42

3. The laboratories are satisfactory. 4/42 12/42 13/42

TRAINING EQUIPMENT Strongly Agree Disagree
Agree

1. The training equipment is satisfactory. 2/42 14/42 17/42

2. The training equipment is sufficient in quantity. 2/42 9/42 16/42

3. The training equipment is sufficiently up-to-date and kept in good repair. 1/42 11/42 13/42

OVERALL EDUCATIONAL EXPERIENCE YES NO

Do you feel good about your decision to attend this school? 25/41 | 16/41
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| Would you recommend this school to a friend (assuming your friend was interested in this type of training)?

| 21/41 [ 20/41 |

What do you expect to do when you complete your training program?

41/41 Go to work in an occupation for which my training has prepared me.

19/41 Continue my education in the same occupational area.

2/42 Seek employment in an occupation not related to this training program.

4/42 Continue my education in an occupational area different from this training program.
2/42 Other

SEND QUESTIONS AND/OR COMMENTS TO

v' EMAIL: JULIE@ATI.EDU

v TELEPHONE: (714) 730-7080 EXTENSION 103 OR 105

v FACSIMILE: (714) 730-9280

v' IN PERSON: 1125 E. 17" STREET SUITE N251, SANTA ANA, CA 92701
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